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Facilitators Guide - Personal Values Cards
The desired outcome of the Personal Values Cards exercise is to capture the client’s values that have led to the lessons that they have learned and the value system and experiences that define their character. The process itself should be an experience that allows you to bond with the client. This process will allow you to provide an incredibly unique gift to a family. Just discerning their greatest values is an experience all its own. 
Instructions: 
1. Have the client look through the cards and select the top 15 values that are the most important to them.  Blank cards have been provided if they would like to write-in any additional values they may have.
2. Ask them to narrow down the top 15 to the top 10 values.
3. Then have them narrow down the top 10 to the top 5 values.
4. Once they have their top 5 selected, ask them to identify a time in their life when each of the values they selected was present.
Two primary jobs of the advisor during the meeting are Ask and Listen.
· Ask what each value means for the family/individual. 
· Listen to each unique and individual response from each respondent.
· Ask them to explain the background behind why the card was selected and what life experience it relates to.
Things to Remember During the Meeting:
· It is important that the Advisor not be too mechanical as they work through the cards.
· The only ‘technique’ an advisor must be familiar with to conduct a powerful meeting interview is a sincere sense of curiosity.
· It is recommended that the Advisor refrain from saying things like, “That’s great,” or any other blatantly supportive statements. The reason being, that if there are other statements the family/individual makes without the Advisors same level of support they often may assume that the Advisor does not think that particular statement is ‘great.’ Avoid the appearance of being judgmental…good or bad.
· It is highly recommended that each meeting be recorded. The reason the interview is being recorded is so that the Advisor will know with 100% certainty that they are capturing every word precisely that is discussed at the meeting. 
Deliverable:
After the Values Cards exercise is completed, if the Advisor so chooses, they can develop a Family Mission Statement that includes, in bullet form, the values selected and the life experiences that correlate to each. 
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