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CLIENT FEEDBACK SURVEY
SAMPLE QUESTIONS FOR ADVISORS TO ASK THEIR CLIENTS

This Client Feedback Survey is designed to empower financial advisors in gathering invaluable insights from their clients. This tool provides a structured framework for advisors to conduct comprehensive surveys, enabling them to understand their clients' experiences, preferences, and evolving needs more deeply. By utilizing this tool, advisors can initiate meaningful conversations with their clients, soliciting feedback on various aspects of their services. 

By leveraging the feedback garnered from this tool, advisors can refine their service offerings, strengthen client relationships, and ultimately, drive enhanced financial outcomes for their clients. Embrace this tool as a cornerstone of your client engagement strategy, for continuous improvement and client-centricity.

SAMPLE TEMPLATE:

Dear [Client's Name],

At [Firm Name], we're committed to continually improving our services to better meet your financial needs and goals. Your feedback is invaluable in helping us understand what aspects of our services have been most beneficial to you and where we can make enhancements to further support you on your financial journey. We greatly appreciate you taking the time to share your thoughts with us through this survey.

· While working with us, is there a particular service or aspect you found especially valuable?

· Are there specific aspects of our services that have had a positive impact on your financial situation or goals?

· Have recent life changes influenced how you view your financial situation or priorities?

· [bookmark: _GoBack]Regarding our communication, are there specific channels or methods you find most effective in staying informed about financial matters?
· In terms of your finances, are there specific topics you'd like more information or education on?

· Do you feel your investments are well-aligned with your evolving financial objectives?

· In recent interactions with your (advisor name), is there anything you believe could enhance the overall experience or relationship?

· From your perspective, how often is ideal for reviewing and discussing your financial plans and strategies?

· Are you interested in exploring comprehensive financial planning to enhance your overall financial well-being?

· Is there a particular financial topic or concept you find challenging, and you'd like more clarification or assistance in understanding?

· Can you share an experience where our services exceeded your expectations, or an area where you believe we could enhance our support?

· Thinking about your financial goals, are there any short-term objectives you'd like guidance on achieving?

· Have you encountered any financial challenges recently that you'd like assistance in navigating?

· Would you be willing to introduce us to friends, family, or colleagues who might benefit from our expertise? 

Thank you once again for entrusting us with your financial well-being. Your insights from this survey will guide us in refining our services to better serve you and others like you. If you have any additional comments or concerns beyond what was covered in this survey, please don't hesitate to reach out to me directly. We look forward to continuing to work together to help you achieve your financial aspirations.

Warm regards,

[Financial Advisor's Name]
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