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PRE-MEETING QUESTIONNAIRE: GeTTING TO KNOW A PROSPECT BEFORE THE FIRST MEETING

When you’re trying to learn a little more about a prospect before meeting them for the first time, it's important to gather some background information. Focusing on the prospects goals and aspirations is a great way for you to understand their priorities and what it is that they’re trying to accomplish. 

The following template provides questions to help you gain insights into a prospect's financial situation, values, and goals, allowing for a more personalized first interaction. 

Here is a sample email and questionnaire to send a prospect before the first meeting. 


SAMPLE EMAIL

Dear (Prospect Name),

I’m looking forward to sharing some time together on (DATE/TIME). As we prepare for our meeting, I want to make sure it is as beneficial as possible for you. Please share a little bit about yourself by answering the following questions so I can best prepare for our time together. 

If you can provide this back to us by (DATE) so that my team and I have time to review it before our meeting, that would be great. 

If there is anything else that you need in the meantime, please don’t hesitate to reach out to us. 

Thank you, and I look forward to meeting with you.

(Advisor Name)




PRE-MEETING QUESTIONNAIRE: YOUR FINANCIAL GOALS & OBJECTIVES

1. General Questions:

· I'd love to learn more about what led you to seek financial advice at this time. What aspects of your financial situation or future plans are on your mind?





· What do you hope to achieve or discuss during our time together?





2. Family:

· Who are the other members of your household (ie spouse/partner/children)?




3. Business:

· Do you own a business? If yes, please tell us about it.




4. Goals:

· Can you share some of the goals that you’re looking to accomplish, both personally and financially?




· What is your time horizon for achieving these goals?




5. Interests:

· Is there anything you would like to share about your personal interests, hobbies, or activities that can help us better understand you as an individual?




6. Employment:

· Provide a brief overview of your professional background current employment situation.




7. Current Financial Situation:

· Can you provide a brief overview of your current financial situation, including income, expenses, and savings?




8. Experience with Other Advisors:

· Have you worked with a financial advisor before?



· Do you have a relationship with a financial advisor currently?



· What has been your experience, if any?



· Who is currently your go-to for financial questions/advice? 



· What other professionals are you already working with? (Attorney, CPA, etc.)


9. Risk Tolerance:

· Have you experienced any significant financial losses or gains in the past?




10. Retirement Planning:

· What does your ideal retirement look like? At what age do you envision retiring?




· Do you have any concerns about retirement?




· Are there specific activities or lifestyle choices you hope to pursue during retirement?




11. Philanthropic Goals:

· Are there any charitable or philanthropic causes that are important to you?




12. Communication Preferences:

· Do you prefer to meet in-person, or virtually via web-conferencing?




· [bookmark: _GoBack]How would you prefer to communicate (ie, email, phone, in-person)?
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